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Bcrynaenue

B onnn m3 goxuimBeix okTa6pbcknx gueit 2007 roxa s okazaics B pOXHOM
ropoze B Pruranenbguu 1 pelni Mo3BoHUTb uasareo Jasuny boprenux-
1y, npesugenty Quirk Books, uro6er coobumTs 0 csoem npuesie. On cpasy
Ke Hle"J’[aCH}I MCHA K CCﬁC, H BOT A y)KC H,Z[y 110 3HAKOMBIM yﬂHHaM CTa'
POro ropoja, MOAXO0KY K HeOGBIMHOMY 3JaHUIO M3JATEILCTBA ¥ HAXKUMAI0
KHOTIKY 3BOHKa. MeHsl BCTpeJaeT ceKpeTaph U IPHUTJIAMACT B MPUEMHYIO.
B oxwmnanum JsBuza s paccMaTpHBalO pa3BeMIaHHBIE TTO CTEHAM Harpajsbl,
KOTOPBIX Y/IOCTOMJIACh CEPUSA M3AHHBIX UM KHUT «B xymmem cayqae» (The
Worst-Case Scenario). Me1 ¢ JI3BHUaoM He 3HAKOMBI JJHYHO, HO CJIBIIIAIM
ApYr o apyre depes obuero suakomoro Puka JlaifrcroyHna, Biajeibla KHAMxK-
Horo marazuaa American Book Center 8 AMcTepiame, rae Mbl 06a JKUBEM.
Mens nopaauia JAymesHas 1 paccaabisiomas arMocdepa B Quirk. Jasug
HOHPHBC’I‘CTBOB&J’I MEHA M HPE,IUIO}KHJ'I CeCThb 3a ,IU'IHHHI)Iﬁ CTOJI B KOHCpe-
PeHIF3aIe, 3aCTABICHHOM CTE/UIAKAMU C KHUTAMH, CPEAN KOTOPBIX 5 3aMe-
THI ¥ 9K3eMILIsap « TafiHOTO A3BIKA AHS POMKACHUI».

Pux mocoseToBas HaM BMECTE M3/1aTh HOBYIO KHUTY. CJIOBHO IPOYHTAB
MOM MBICJIH IO 3TOMY ITOBOZY, JI3BH/ TOTIPOCKII MEHS TTOJIETUTHCS MIEAMM
¥ IUTaHaMHM. BeIcirymas MoM 3alyMKH U CJIEJIAB COOTBETCTBYIONINE [IOMETKH
B GJIOKHOTE, OH CPA3Yy K€ NPUCTYIIII K JeIy:

— ¥V MmeHs ecTb pjess HOBOY KHHUIH. 3TO GyAET aCTPOJIOrHYeCKU TPy
0 Opyzux 41005x.

— JIpyrux mossax?.. — 033/Ja4eHHO NEPECITPOCHI 5.

—/Jla, — oTBeTHN OH. — B IEBAHOCTEIX BCE KPYTUIOCH BOKPYT «S-A-».
Jlromu 6pUTM MOBEPHYTHI HAa KHWTAX, IJI€ PeYb IIJIa O HUX CAMMX, M TBOH
«TaifHBII A3BIK AHA POKJIEHUS» — 3aJ0KHMK 3TOro TpeHaa. Ceiyac s 3a-
JAyMI 4TO-TO BPOJ€ CIPABOYHMKA IO ACTPOJIOTHH, B KOTOPOM PacCKa3bl-
BaIOCh Obl, KAK CTPOUTb OTHOLIEHMS C APYMMH JIIOIbMHU, 3HAS MX 3HAK
soguaxa. MHbIMH C/IOBaMH, 5TO KHUra, KOTOPAs IOMOMKET HANTH IOAXOJ
x Koaepory, JIbsy, Bansnenam u ApyriuM 3aHakam B 1o6oi cepe KusHm.

Illects Mecanes coycrs, B anpene 2008 roxa, J3Bup BCTpETHICA CO
MHO# B AMcTep/iame 1o fopore Ha JIOHTOHCKyI0 KHILKHYIO apMapky. Cuas
HampoTus MeHs 3a ctonmukoMm Café Luxembourg na mnomanu Cneit, on
PAaccKasai, 9TO B €r0 H3/[ATENBCTBE YoKe IIPUyMaTH Ha3BaHHs Pa3/eioB, N3
KOTOPBIX 6ysieT cocTosaTh KHura: «Padorar, «/[il060Bb» 1 «/[py3nsa u ceMbs».

Mapu NonpwHangep
Hata poxpaeHun: 22 man
3Hak 3oaMaka: bnuzHeubl

BCTYMMEHME 1



Kaxprit paszesn peneHo 6b110 pa3buTh Ha Kateropum (Hanpumep, «Ha-
ganbHUK Becwr», «Jlro6oeHuk Bogomreii» u «/Ipyr Banssenpr»), coctosmue
M3 IMECTH TOAPA3/IE/NOB, MOCBANEHHBIX KOHKPETHBIM TeMaM (HarpuMmep,
«Kax nonpocurhk HayanbHuKa Beckl 0 moseimennm», «Cekc ¢ MoOOBHUKOM
Bononeem» u «Kaxk Baarb B goar y apyra bansnensi»). Ilpeanonaranocs,
YTO KHMTa GYJeT 3HAUUTEIbHON 10 OOBEMY, UTO CIYKIIO ONPEAETCHHBIM
BBI30BOM, HO ObLIO BIIOJIHE JOCTHKUMO.

Hpea Issuja cpasy e nokasajlach MHE T€HUANBHOM, 1 8 OCTAIOCh IIPU
9TOM MHEHHUH U M0 ceii aeHsb. Jlioan na camom dete CTamy MPOSABIATE OOTb-
e MHTEPECa K JPYTUM M, OBITh MOXET, UYyTOYKy MeHbme K cebe. [Toaxke
51 OCO3HAJI, 9TO UMEHHO TAKYIO KHUTY s BCET/Ia XOTEJI HalKCcaTh U IPEeCTa-
BHUTBH M3JATEJAM CBOH B3I/ Ha «COJNHEYHBbIE 3HAKM». S mouyscTBOBai,
YTO HAKOHEII-TO IPHIIO BPEMS €Ie OJHOM BaKHONM KHUTM HA 3Ty TEMY.
YAMBUTENbHO, HO B 3TOM IONY/IAPHOM KAHPE HE BBIXOIWIO HUYETO BbI-
JAIOMICIOCA ¢ MOMEHTA M3J[aHUA PEBOMIONUOHHBIX «CONHEYHBIX 3HAKOB»
Jlunger Iyavan 8 1960-¢ roger. Takoe neperiereHue Hiei ¥ MHTEPECOB
MOCTYKWIO JOCTATOYHBIM CTUMYJIOM 1A HAIMCAHUA 3TOro Tpyaa. ;A Oa1aro-
AapeH JI3Buy 1 BceM COTPYHHUKAM M3/laTeabcTBa Quirk 3a miogoTsopHOE
1 YBJIEKATEIBHOE COTPYIHIYeCTBO. Ele HUKOra s He MmoJyJyas TaKoTo yao-
BOJIBCTBHSA OT PabOTBI.

Mpu NlonawHanpep
Amcmepdam, Hoadps 2008 e.




21 MAPTA =20 AIPENA

OBeH — 3TO NepBbI 3HaK 30AMaKa, ONIMUETBOPAIOLMIA OrOHb U CUMBOJTU3UPYIOLLUA BbICO-
Ky MHTYUUMIo. MockonbKy NOKpoBUTeNeM 3Haka aBnsieTca nnaHeta Mapc, OBHbl oTnnya-
IOTCA HaNnopoM U arpeccuBHOCTbIO. OHU HACTOMUUBO AOBUBAIOTCA MNOCTaBNEHHbIX Lienen
“ cMeno uayT K nobepe.

Xota OBHbl YacTo 6bIBalOT pebsauNUBLI U OTKPbITbI, OHM MOFYT UCMbITbIBATb CAOXHOCTH
B 3MOLMOHaNbHON cdepe U BbipaxxeHun ceomx YyBcTs. OBHbI He NO6AT, Koraa ux nosene-
HWe aHaNU3UPYIOT, U XOTAT, YTOBbI MX NPUHUMANKN TaKUMK, KAKUE OHU €CTb.




Pabora

Hauvaasauk OBen

Hauanpauky OBHBI — 3TO HPUPOKIEHHDIE JIUAEPDI, II03TOMY OHHM BCETJA
TOYHO 3HAIOT, B KAKOM HAIIPABJICHUH CICAYET ABUTATHCA KOMaHAe. DToMy
OTHEHHOMY 3HaKy CBOMCTBEHHBI MCKPEHHOCTB, TOUHOCTb U TpeboBaTeIh-
HOCTh. OT cBouX cOTpPYAHMKOB OBHBI KIAYT aGCOMOTHON NPERAHHOCTH
U nosiHoM oTaun. UM koMdopTHO B pomi 60CCOB — OHM XOTAT IPUHUMATh
pelleHus  HaGIoAaTh 33 MX MCIONHEHHEM. Byaydn MHIMBHIyaIHCTaMM
IO HATYPE, OHM YBAKAIOT MHAMBHUIYAJIBHOCTD U ADPYrHX. OBHBI YANBUTEIb
HO JIOSUIBHBI K CAMOCTOATEIbHOCTY IOAYMHEHHbIX U JAKE KAYT OT HUX ee
HPOH_BJICHHH.

Kak nonpocutb HauanbHMKa OBHa O NOBbIWEHWK

OBgeH, CKOpee BCero, yXKe J0Taalcs, 9ero Bel XoTuTe. BepoaTHO, oH caM
NPEUTOKUT BaM TIOBBIIEHNE (KOHEYHO, €CIM BBl 3TOTO 3aCiIy:KUBAETE).
OJHaKo 5TO TaKKe 03HAYAET, YTO, €C/TU BbI CAMH ITPOCUTE O MOBBINIEHUH,
BaM MOIYT 3aIIPOCTO OTKa3aTh. OBHBI JIOGAT IPOSBIATh BEIUKOAYLINE,
HO TOJIBKO B TOM CJIy4ae, €CJIM Pe3yJIbTAT rapantuposan. Mx riayboko Bre-
YAT/IAT YCIIELUIHO 3aBEPLUICHHAA BAMU CJIEJIKA, OCOGEHHO €CJIM OHA BIOXHO-
BUT OCTAILHBIX COTPYAHUKOB M 33jaCT HOBOE HAnpasieHue pabore. A Bor
CTabUIBHOCTD U TPYA0II06HEe Bpsx au npuayrca OBHAM MO Ayiie — OHKU
CKJIOHHBI HE 3aMEYaTh MPEAAHHBIX COTPYAHMKOB, KOTOPBIE HE TPUBJICKAIOT
K cebe 0co60ro BHUMAHUA.

Kak coobwuTb nnoxylo HOBOCTb HavanbHUKY OBHY

He 3abyabpre HajeTh 3amuTHYIO Kacky. Ilocie HECKOJIbKUX MIHOBEHHIT TS~
rocTHoro Moa4anus OBeH NPHUMETCS PBATb M METATh (HE UCKIIOYEHO, 9TO
Bbl CTAHETE CBHAETENEM KPUKOB U IIBbLIPAHUA npe,u,MCTOB). Eme ogaum
IIPHU3HAKOM HAABUTAIOIIEHCA OypH MOMKET CTaTh HoGarpomeBiiee JHIO.
I'nes OBHA NOX0K HA JETHIOK TPO3Y, KOTOPAA OBICTPO MPOXOJUT YKE de-
Pe3 HECKONBKO MHMHYT. AJBTEPHATHBON TOCIYKUAT, HAIPUMEP, MTHChMEH-
HBIH OTYET O HENPHUATHOM CUTYAIIMH, KOTOPBIH MOKHO BPYYUTh HA49aIbHH-
Ky OBHY ¥ peTHPOBAThCH.

OBEH
21 mapra—20 anpens

OLOCTOUHCTBA
BpoxHoenswowmi

OuHaMuyHbIA

HoeaTopcku Mbicnawmia

HEOOCTATKHK
HebpexHbii
Hanps»xeHHbin

HenoHuMarowmia

CTWUNb OBLWEHWUSA
KoHdnukTHbIM
BnacTHbii

MpamMonuHeHbIN

PABOTA
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16 OBEH

Kak ycTpouTb noesaky

WNK yBeCenuTeNnbHoe MeponpuaTHe Ansa HavanbHuka OsHa

OBHEBI JI06ST, KOTZla BCE€ OPraHM30BAaHO TaK, KaK CAEJaIH ObI OHM CaMH,
1 GBIBAIOT HEXOBOJBHBI, KOIJIa YTO-TO HJET Bpa3pe3 ¢ UX OXHUIaHUAMH.
Yrob6hI AOCTHYDb YCIIEXA, BaM HYKHO 3HATh MX JKCJAHWA W IPEAIIOYTEHHA.
HOCKOJIbe Opranrsanysa 00OBIYHO HE UX KOHEK, OBHBI MOTIYT IIOJHOCTbBIO
MMOJIOMKHTBHCA Hd BAC B 3TOM BOl‘IpOCC. HOMHHTC, YTO OHH JIOOAT I.I.IPIPOKPIC
JKECThI U HE XXaNeT CPEJCTB Ha TO, YTOODLI XOPOUIO BBIMIANET. Osubl 06-
Pam@anT BHUMAHHUE HA ACTAIH, KOTOPLIC COOBIAIOT UM O BAaIlllEM OTHOIIIE-
HHUH K UX MMPEATTOYTEHHUAM. OHu 6J1aTOCKJIOHHEI K TEM, KTO HE JKAIEECT CHI
M BPEMEHH, TIO3TOMY BaM Jy4dIll€ 3apaHece MoGECIIOKONUTELCS O pecropane,
OTENE N TYPUCTHYECKOM areHTCTBE.

HauanbHuk OBeH ¥ NpUHATHE pelleHUi

OpHbl 00BIYHO CaMH IPUHUMAIOT BAXKHBIC PEHICHUA M HE CIPANIHMBAIOT
coseta. Ho ecin BbIGOP 3a BaMU, TO OHHU OXKHAAIOT OT BAC AKTUBHBIX J€ii-
cTBUH. ByAbTe OCTOPOXKHBI, KOT/Ia OHU CTAHYT OLICHUBATE pe3yabTaT. OBHbBI
MOCTOAHHO TPHHUMAIOT PEIICHUSA ¥ Pa3flaloT YKA3aHUA U [I03TOMY HE II0-
TEPIAT HAPYUIEHUA CYDOPAMHANMHK WM HenoHMMaHuA. Kpome Toro, oHm
peaxo meHAT MHeHHE. CTOJIKHYBIINCEH C TPYJHOCTAMH WM HEyAa4aMu,
OHH CKOpEe€ IIOBECAT BMHY Ha BAC, IOCKOJbKY MMEHHO BbI, I10 MX MHEHHIO,
IPOSBIJIM U3JIHIIHIO MAIKOCTD WM ¢1a60cTh. Jlydine cmeno npeTBopaTh
MX JOKTPUHbI B JKM3Hb U MATKO HAIIOMMHATD O IIEPBOHAYAIbHbBIX Paclops-
SKEHUAX, €CJIU JCI0 IPUMET HeGIaronpuaTHeI 060pOT.

Kak BneuyaTtnuTh unu MOTUBMpPOBATb HauanbHMKa OBHa

Jlna Hauana BaM HY)KHO MpUBAeYb BHUMaHue. Ilepuopndeckue HeHaBA3-
YMBbIE HATIOMUHAHUSA He cpaboTaioT. Bam noTpebyeTcsa yeTKUit MpoyMaH-
HBIHA TJIAH, CIOCOOHBIM OBICTPO MPoOKTHL OpoHio OBHa. OGCYKIATh 3TOT
IUIAH JIydIle HaeAnHe, 9T00bI He nocTaBuTh OBHA B HEJIOBKOE I10JIOKEHIE
nepex Apyrumu nogurneHsbsivMu. He omyckaiiTe iecTi, MHOroc/IOBHS U He-
BHATHBIX 00bsAcHeHMi: OBHOB 3TO pasjpaxaeT. BrickaszaBumics, ocTaBbTe
HaYIbLHUKA B rtokoe. OH cam BEPHETCA K TEME, KOraa 6y,z[eT roTOB.

Kak BHecTh npeanoxexHue

M NPOBECTU Npe3eHTauuIo ANA HavansHUka OBHa

OBHBI NPEANOYNTAIOT, YTOOB! BB TOBOPUIM KOPOTKO M 1o jAeny. OcHOB-
HbI€ UJeU U/ WU Pe3yAbTAThI CIEAyeT U3JI0KUTh Cpasy, He OTKJIaIbIBasg Ha
notroM. CocraBbTe CIHCOK KJIIOYEBBIX TE3MCOB MAKCMMYM U3 IIATH IIYHKTOB.
He GoiiTech coobumarh 06 yA3BUMbIX MECTAX CBOCTO ILIAHA M HE MbITAHTECh
IPEYMEHBIIUTD He0OXOIUMBbIE PACXOABI M YCUITHS. OBHbI 1100AT TPYAHOCTH
HC YILOB()J'IBCTBHEM 6CpYTCH 3a pemeune CIOMKHBIX M JJAJKE HEBBINTOJTHHUMBIX
3aaaqd. y,IIOCTOBEPbTGCB, 9TO OCTABHJIM MM JOCTATOYHO MECTA JJIA JTHYHO-
rO y9acTHs — B IPOTHBHOM CJyJae Bamie MPeioKeHue He OyeT IpUHATO.
ITockonbky OBHBI OCTPO pearupyioT Ha pasApaskKUTeIH, OleBalTeCh B CAEP-
JKaHHOM WJIA HEATPAJIbHOM CTHJIE.



ITopunuennsit OBen

Ilpu Bcelt cBoell BOMHCTBYIOMEH He3aBMCMMOCTH OBHBI IPEKPACHO yMe-
JIOT CJI€0BATh IPAaBHJIAM M BBITIOHATH YKa3aHus. Bmecre ¢ TeM oHM MrHO-
BEHHO 3aM€YaloT OIMUOKU PYKOBOJCTBA M BHAAT IPOCYETH] M U3BSHbI B X
mwianax. Ouu 6yayT MoayaTh 00 YBHIEHHOM, IIOKA OJHAMKABI (BO3MOXKHO,
B pe3yJIbTaTe NPOBOKAIMH WIN HECIIPABEINBOr0 OOGBMHEHMS B OIIHOKE)
HE€ BBLTOMKAT BECH CIIMCOK HEYECTHBIX M HCKOPPCKTH])IX )ICI‘:ICTBHI"’.’[, COBCP‘
IMEHHBIX MO OTHOIIEHHUIKD) K HHM. OBHBI MOI"}’T HPC}.UIaI‘aTh CHOCOﬁbI H3Me-
HHUTB CUTYAIHIO, HO TOJBKO B TOM CJIyJae, €C/IM 3HAIOT, YTO KOJUIETH U Ha-
HAIBCTBO TOTOBBI X B]:ICJTYIUB.TB.

Kak npoBectu cobecefjoBaHue u/unu HaHaTb Ha paboty OBHa

Bo Bpems cobecegoBanmsa OBEH 0KHJIAET OT BAC YETKOH IIOCTAHOBKH 33714
6e3 IBYCMBICIEHHOCTEH M paciuibiBYaThIX Tpebosanui. Hanumaa OpHa Ha
paborty, HyXXHO AeiicrBoBaTh NpAMO. O4YeHb BAKHO BO3NEPIKATHCA OT IIy-
TOK U IPEYBEIUYCHHE, T0CKOALKY OBeH He 3abyner 06MaHUMBLIX 06eman
Huil. He nyraliTe ero npakTH4YHBIA MOAXOA € OTCYTCTBMEM JHTY3HA3Ma —
OBHBI TOTOBBI GPOCUTEL BCIO CBOIO KOJOCCATBHYIO S3HEPTHIO Ha pPEUICHUE
nocrapieHHBIX 3a1a4. [Torennuan OBHA Jydine pacKpbIBAeTCA B BeCeJIoH
armocdepe.

Kak coo6wmuTb Nnoxyio HOBOCTbL NOAYMHEHHOMY OBHY MMM YBONUTL €ro
Osen — kpenkuii openrek. Ecm on yBepen, 4ro xopomo paGoraer, Bam
OyaeT HEenpocTo yéeauTs ero B ooparnom. Muorum OBHAM THKEIO CIIpaB-
JIATBCA ¢ Heygadamu. Bosee Toro, OBHaM 9acTo He XBaTaeT OOBLEKTHUBHO-
CTH IIPH OIICHKE Ce631 U CBOEH PabOThI — OHM BUAAT TOJIBKO TO, UTO JKETAIOT
MTY CYMTAIOT HYKHBIM BIJIeTh. FIX HyKHO IIOCTENEHHO (€C/IU €CTh BO3MOXK-
HOCTb, B TEUEHHE HECKOJIBKMX HE/IENb) TOTOBUTD K MJIOXMM HOBOCTAM MK
YBOJILHEHMIO, YTOOBI IaTh BPEMs TIPUCTIOCOGUTBLCSA U 3aMe-
TUTH NpeAynpexnaomue 3Haku. B mo6om cirydae nabe-
raiiTe BHE3aIHOCTH, IIOTOMY 4TO peakuuu OBHOB MOTYT
GBITh HEOKUJAHHBIMU U OYPHBIMU M OT 3TOrO HOCTPaJas
0T BCE BOBJI€YEHHbIE CTOPOH])I.

Moe3aku u pazsneueHUn c NoguUMHeHHbIM OBHOM
HecmoTtps Ha To 9yTo OBHBI YaCTO KUBYT HA YEMOJAHAX,
OHM NpPOAYKTHBHEE pPaboTalOT B 3HAKOMOM OOCTaHOBKE.
O6br9H0 OBHBI JOBOJIBPHO aKTHBHBI, OJHAKO OHU C TPY-
JIOM IIPHCIIOCAGIMBAIOTCS K HOBBIM U IIOCTOSHHO MEHSAIO-
IUMCSE CUTyauuaM. JmurebHbIe KOMAHIUPOBKH BbIGHBa-
0T UX 13 KoJsie, cHmxas apekrnBHoCTb paboTel. OBHbBI
MOFYT 6])1Tb OTIUYHbBIMH OpraHH-?taTOpaMU. H YCTpaHBaTh
MOTPACAIONIME 3BAHBIC YKWHBI, MMPA3AHUKA U 3arOpPO-
HBIE BEYEPHUHKH JUIA KOJUIET, KJIMEHTOB M HadaJbCTBa.
OHu Bceraa 3HaIOT, YTO JIOGAT APYTHE JIOAH, U TIO3TOMY
YMEIOT BBIOMPATh MOAAPKH.

OOCTOUHCTBA
Tpyaono6usbii
SHepruyHbin

OT3bIBUMBLIN

HEOAOCTATKHU
CrponTusbii
O6uaumnsbIn
3nonaMaTHbIA

CTWUNb OBLWEHUA
YecTHbIn
BepHbiin

MckpeHHnin
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18 OBEH

Kak patb 3apanue nogunHeHHomy OBHy

Ecnu 3amaga yeTko cpopmynrnposana, nmpobaem He OyaeT. OBHBI Npekpac-
HO 3HAIOT, 9TO MM HE HPABHUTCH, U 3a01aroBpeMEHHO Jail0T 00 3TOM 3HATh.
Crenyer 3apanee y3Harb y OBHa, TOTOB JIM OH BBIIIOJTHHTD 3alaHue Oe3 JIHi-
HUX BOJIHEHHII 11 cTpeccoB. BpIBaioT cuTyannu, Koraa MO;KHO 3aCTaBUTh €I0
B34Tb Ha ce0s1 HexKeJIaTe IbHbIe Jea. JIIs 3TOro pyKOBOIMTEIb JOIKEH ObITh
yBepeH, uto pabora noHpasurcs OBHY, KOTJa OH HAYHET CIO 3aHHMMATBCH.
Jlydire BCero moOpy4ars TAKHe Jea B KAUECTBE SKCIIePUMEHTA, YTo6b1 OBeH
HIMeJI MIAHC OTCTYIUTBCS, HE IyBCTBYS Ce0s IIPH 9TOM BHHOBATHIM.

Kak MoTMBMpOBaTL UNK BNEYaTNUTL NOAYUHEHHOro OBHa

OBHa Jyqmie BCETO MOTHBUPYIOT IEHLIM, ITOCKOJILKY OH CYMTAET (PMHAHCOBYIO
HOJZIEPIKKY HaNGOJIee BECOMbIM JIOKA3ATENbCTBOM CEPhE3HOCTH HAMEPEHUIL.
ITpemus — 310 M€AIbHBIH C110C0G. OBHBI OTHBI SHEPIUHU U HE IPOYb NIOPa-
0OTATh CBEPXYPOYHO, YTOOLI IOIYIUTh Goblie geHer. OfHAKO CTOUT POHB-
JISITH OCTOPOMKHOCTD U CJICUTD 34 TEM, YTOOLI OHU HE CJIMIIKOM HAIIPATAINCD,
IIEPEOLIEHNBAs CBOM BO3MOXKHOCTH. Bbl MOskeTe BRoXHOBUTL OBHA ycepaHO
paboTaTh HaA 3a7aHUEM, HO TIPU 3TOM BaM CTOMT MTO/ICTPAXOBATLCA OT CPHIBA,
KOTOPBIH MOKET TPOM3OMTH U3-32 €70 U3JIMITHEH CAMOYBEPEHHOCTH.

Kak ynpaenate nogunHeHHbIM OBHOM M KPUTUKOBaTL €ro AeMCTBUSA

OBHBI HCKJIIOYHTENBHO YyBCTBUTEIbHBI K KPHUTUKE. YTOGBI BOCIPUHATD €€
6esbosesnenHo, uM Tpedyercs noxpobHoe oobacHenue. I'pyboe u Gecuepe-
MOHHOE 3aMCYaHUE MOKET O0HIETh 1 ITy00Ko paHuTh OpHOB. OHH TAKKe HE
MEPEHOCAT €3KEIHEBHBIX IPUIMPOK — UM HE XBATAET TOJICTOKOKECTH, YTOObI
He O0paIaTh BHUMAHUA HA HETATUBHOE OTHOMIEHHUE K ce6e. UTo6bI focTyaaTh
cs 1o OBHa, NONpPOGYHTE 3aCTABUTE €10 MMOCMESTHCS Ha/l CBOMMH ONIHOKAMHE
WM YIBIGHYTBCS B HATIPSKEHHOM cuTyanrd. OBHAMM JIETKO YIIPABIATh, €C/IH
BBI YECTHBI C HUMHA 1 HE CKJIOHHBI YBIUIMBATE HJIH JIABATh JIO;KHbIE OOEIaHus.

Koaaera Osen

O6praH0 OBHBI HEYKOCHUTEIBHO BBINOIHAIOT IPUHATHIC Ha cebsa 0ba3a-
TEIBCTBA U MO3UTUBHO OTHOCATCA K paboTe. [Ipu 3ToM OHE JIETKO BNIAIAI0T
B VHbIHUE (ITO YaCTO BEAET K HEAOBOIBCTBY JKU3HBIO U IEITPECCHH) ¥ XOTAT
KaK MOJKHO Yallle CJBIIATE MOATBEPKACHNUS CBOEH IIEHHOCTH JUIS KOJUIEK-
THBa. Omymars ce6s BayKHOM YacThIO (a emle JIydlle EHTPOM) IPOUCXO -
Iero — 0/iHa U3 rIaBHbIX norpedHocreit Opua. Ho He Bce OBHBI cTpeMATCH
OBbITh 3BE3JAMH U BbIAEIAThCA HA poHe koler. Hamie Bcero UM gocTaTrod-

HO HPOCTO 3HATb, YTO MX IICHAT.

Kak o6patutbca k konnere OBHY 3a coBeTOM

BonsmmucTeo OBHOB GYJIYT MOJBIIEHBI, €CJAH BBI CITIPOCHUTE MX MHEHHE,
H CIENA0T BCC BO3MOJKHOE, 4TOGBI BaM IIOMOYb. HpH 3TOM MX COBETBI CTOHT
IMIPUHATH BO BHUMaHHE, HO HE HYKHO CJIENOBATH UM GYI{BEIJ[]:HO, IMOCKOJIBKY



OBHBI YacTO GBIBAIOT CAWIMKOM MPAMOJUHEHHBI U KaTeropudHbl. OBen
06A3aTeTEHO TPOBEPHT, IOCAEAOBATH M BB €TO COBETY, TO3TOMY OybTe
rOTOBBI OOCY/IUTH C HUM BCE BO BTOPOM, a TO M B TpeTui pa3. Ecim BeI He
rOTOBBI K 3TOMY, JIy4Ille BOOOIIIe He 06pamaiTech, HOCKoabKy OBHBEI OYEHb
CEPbE3HO OTHOCATCH K TakuM BeuaM. OHM HE CTAHYT JAaBaTh GAHAIBHBIX
WM HeOGXYMaHHbIX COBETOB.

Kak o6patutbcs k konnere OsHy 3a NoMOLWbIO

OBHBI MOGAT, KOTAA K HUM OOPAMATCA 3a IIOMOIIBIO, ¥ OOBIYHO TOTOBBI
C/lenaTh BCE BO3MOKHOE, Kakue GbI TPYTHOCTH 3TO HU BeI3Bano. I[TomHuuTe,
uTo OBEH C TOTOBHOCTBIO OTBEYAET HA OPOINEHHBIN BHI30B M XOUET 3HATD,
uTo ero nenaT. Ecan Osen pemun noMoub, BaM noseano. OHako He CTo-
uT ob6pamaTbcsa K OBHY CIMIIKOM 9aCTO MJIM CO3/aBaTh ¥ HETO OMIYIICHHE,
YTO €ro MCHoJb3yloT. Jlydiie NpocuTh 0 MOMOIIM B KpaHEM ciiydae, a He
JieJIaTh 3TO KaXKAbIH JCHb MIM JAXKe KAXKIYIO HEAEIO.

Moesaku u pazeneyeHusn c konneroi OBHOM

OsBHBI — 66CKOM]'[POMHCCH]:I€ HHAUBHAYAIHUCTEI, MO3TOMY HE CTOWUT IIOJTHO-
CTBIO IIOJIATaThCS HA HUX B IVTAHMPOBAHUH [O€30K WX BeuepUHOK. Jlyumre
BCETO Y HUX IOJTy4aeTcs paboTa B KOIEKTHBE U BHIITOJHEHHE YE€TKO 1OCTAB-
JeHHbIX 3a4a4. OBHBI M06AT BecenuThcss. OHM PaAyIOTCA, KOr/Ja 3aanue,
M3HAYAJIbHO BOCIIPHUHATOE MMM B IITBIKH, B IPOLECCE PabOThl HAYMHAET
JOCTABAATH yoBOAbCTBHE. CMEX M IIYTKM — BaXKHBIH 3JIEMEHT XOPOIIETo
HACTPOCHUSA U SHEpreTHdeckoro 6amanca Osuos. OHu MOGAT KPaCOUHbIE
AEMOHCTPAIMN U BCEr/a YYUTHIBAIOT HHAUBUAYAIbHbIE BKYChI 1 HOTpeGHO-
CTH KOJUIET ¥ HAYaJIbCTBA, €C/IM OPTAHU30BBIBAIOT MEPOTIPUATHA.

Kak konnera OeeH B3auMoaenCcTBYeT C APYIrMMMI

OBHBI YaCTO PYKOBOACTBYIOTCA CUMITATHSAMHA M aHTHUIIATHAMH, KOT/A JIEJIO0
JOXOJUT {0 B3auMOgeicTByA ¢ moabMu. OHH IrOTOBBI IATh YEJOBEKY IIAHC,
HO TOBKO opuH pa3. Eciu OBen 1104yBCTBYET, UTO €ro IOABE/H HIH IIpe-
JaJH, BTOpPoro u TeM GoJiee Tperbero manca o He gact. He xuure, 9ro on
CIrOTOBHOCTBK) CTAHET COpr,I[HPI‘-IaTh C TEMH, KTO ehd'y HE Hpa.BHTCSI. OH MO~
’KeT paboTaTh C TAKUMM JIIOALMHE, HO HE CTAHET NPOSBISTE 0COGOTOo ApyKe-
MI00WA WIH I€3Th U3 KOKH BOH, YTOOBI TOMOYb. TaKKe HE CTOWT OKU/IATh,
uro OBEH chenaeT nepBbld mar kK npuMupeHuio. B mieane Osen pomxeH
paboTaTh Cpeau JI0/IeH, C KOTOPBIMH eMy KOM(pOPTHO.

Kak BnevaTnutb unu MoTuBupoBaTb konnery OBHa

OBHOB BIIEYATIAET YECTHOCTD U NIpsiMoTa. OHU XOTAT GbITh YBEPEHBL, YTO
BbI OTKpOBCHHbI H HE TpaTHTC HX BPCMH HOHaHpaCH}" OsBHbI HO)IO3PH'
TE€JAbHO OTHOCATCH K MaHHHyﬂHpOBaHHK), HeHCRpeHHOCTH 151 HHTPHI‘aM,
Jaxke ecau 3To TpebyeTca Ans penmeHUs npodaembl. X BIOXHOBIAIOT
TpyaHOCTH. OHM rOTOBBI GPOCHTE BCE CHJIBI HA PEINeHNE 3a1a9H, KOTopas
Ka)KeTCs HEBBINTOIHUMOI. 3/1ech BaM IpuzieTca 3amumark OBHA M OCTaIb-
HBIX COTPYAHMKOB OT IOCJIEACTBUH TaKOil aMOMIMO3HOCTH, IpE/Iaras

AOCTOUHCTBA
HepasHogywwiHbIA
CopeicTByIoWMIA

DHepruyHbIA

HEAOCTATKH
YHbinbiA
Mznuwre
CaMOKPUTHUYHbIN

CKNOHHbBIW K fenpeccum

CTUNb OBLLEHUA
Mo3anuTuBHbLIA
OpyxeniobHbii

OT3bIBUMBBIA
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AOCTOUHCTBA
YBepeHHblit B cebe
MpamMonuHenHbIA

YecTHbIA

HEOOCTATKM
ManuwHe
TpeboBaTenbHbI
3nonaMATHLIA

Hetepnenusbii

CTUNb OBLULEHUA
KoHcTpyKTUBHbBIN
lopauui

Mpuaupuuebii

20 OBEH

Gosiee PeATUCTHYHBIC PEIIEHNA, KOTOPhIE MOKHO 6€30IIaCHO HCIOIB30-
BaTh Ha peryasapHoi ocHose. CtapbTe nepes OBHAMH HEOOJBIINE M BBI-
ITOJIHMMBIE 33/Ia9H, IOCTENIEHHO Pa3BUBas MX YBEPEHHOCTD B cebe.

Kak y6exxpaTtb konnery OBHa u/Wu KPUTUKOBaTDb €ro AeMCTBUA

OBHOB C103KHO YoeauThb B 4eM-1160, 0COGEHHO €C/IM Bbl OTCTAUBAETE IIPO-
THBOIOIOKHYIO TOUKy 3peHus. OHU ¢ OJ03PEHUEM OTHECYTCH K cobmas-
HHUTEJIbHBIM Hpe}l}lOH{CHHﬂM M JeCTH. B OTBET HA 3TO MOXKET NOCAeJ0BaThL
arpeccus U CTOMKoe conpoTtusiacHue. Jlyammii cnocob yoeanTs Kouery
OBHa — MoOKa3aTh HA MPUMEpE, YTO TOT WM MHOM MOJXO0/ MOXKeT cpabo-
TaTh, BBIABATAS IIPY 3TOM MaKCHMAJIBHO MParMaTHYHbIE U GeCnpucTpacT-
Hble apryMeHTbl. OBHBI MCKIIOYHATENbHO YYBCTBUTENBHBI K KPUTHKE, TI0-
3TOMY 'OBOPHTE KOPOTKO M 10 cymecTBy. O0s3aTeIbHO BRICAYIIANTE MX
BO3PAKEHUSA HIN OObACHEHUS.

Kaunent OBen

VYaosaerBoputh KinenTa OBHa HECIOKHO, €CJM BBl TOTOBBI BHHMATEIb-
HO €ro BBICIYIIATh M IaTh TO, YTO OH TpeGyer. OBHBI MOTYT AyMaThb, 4TO
TOYHO C(POPMYIMPOBATH CBOM JKEJTAHUA, HO HA CAMOM Ji€JI€ OHU YIIYCTHIH
HEKOTOpbIE BKHbIE MOMEHTbI. OBHBI 4aCTO OUIMGOYHO CHYUTAIOT, YTO MX
IIOHUMAIOT, IIOCKOJIBKY COOCTBEHHbIE MBICIM KXKYTCSA UM OY€Hb YETKHMH,
HC}IB}’CMBIC}ICHH]}IMH H UCKJIIOYAIOMMMHA paBHOC TOJKOBAHHE. npeﬂ.CTaBb'
TE HX yﬂHBJIeHHC, KOrja BbI HOHPOCHTC MOSACHUTH TOT WU HHOH BOHPOC.
B Takoii cuTyaninm OHM MOTYT IIOCYMTATh, YTO BBI CIMIIKOM MEJIEHHO HIH
nnoxo coobpakaere. BocmonbsyliTech MHTYMITMER U TTOcTapaliTech mpa-
BUJIbHO IIOHATH BCE C IEPBOTO pasa.

Kak enevatnutb knueHta OBHa

OBHbI OXHMIAIOT OT Bac HAGIIOAATENBHOCTH, PA3yMHOCTH M BHUMAHUA
K TOMY, 4TO OHH roBopsT. TpyaHocTy, npo6eMs! ¥ HEZOIOHUMAHME I10-
CTABAT X B T}’TIHK H BbIBOByT pmpa}KEHHe. KaK TOJABKO BbI HpO}leMOHCTpH—
pyeTe NOHUMAaHUE U JKeJIaHNEe MOMEHTAILHO YOBIETBOPUTE IIOTPEGHOCTH
OBHa, caMoe BpeMd BIIEYATINTE €T0 CBOMMH 3HAHUAMHU B TOH 001aCTH, KO-
TOpas MHTepecyeT ero Gosabme Bcero. JKerareapHO U3YIUTH 3TOT BOIIPOC
3abrarospeMeHHo. Eciu He monyaniock, He paccTpauBaiiTecs. OBeH B JIio-
GOM ciTydae paccKakeT 06 3TOM caM, 0COGEHHO €CIIH BBI CIIPOCHTE, YTO eMY
HPABHTCA.

Kak npogaTtb uto=to knueHTy OBHY

3abyanTe 06 aToM. OBHBI HE COOHMPAIOTCA HUYEro NOKynaTh. JIub6o oHu
BCE 3TO YK€ CABIMAIN, THO0 HE JOBEPAIOT BAM U HE JKEJIAIOT CIYyMAaTh, KakK
BBI pacxBajrBaeTe cBOI ToBap. OBHBI XOTAT, YTOOBI BbI YIOBIETBOPHUIN
nx norpedHocTr. KoMmnpomuccel nM He 3HakoMbl. Ecau BBI Bce paBHO
XOTHUTE YOEAUTH UX B IIEHHOCTH HOBOI'O IPOJYKTA MM YCIYTH, 3aBEJH-



Te 06 3TOM P€4b YiKE MOCJIE€ TOTO, KaK COTJIACHINCHE C UX TpeﬁOBaHH}IMHA
HPI‘I 9TOM, €CJH BBl XOTHUTE 3aBJaJ€Th BHUIMAdHHECM OBHa, BaIl paccka3s
AOJKECH OBITH HEHaBA3YHUBBIM, JIETKUM W INYTIHBBIM.

KnueHT OBeH v Ball BHELWHUIA BHA

INomuuTe, yro OBen — rnapubiii. He nbrTaiiTech nepeieronsaTh €ro Kpa-
CHUBOH OfEXAOH WM OPUrHHATBHON NPUYECKOR. Bbl JOLKHBI BBITIAIETD
CKPOMHO, YBEPEHHO U CHOKOKHHO. OBeH Gyﬂ,e’r JOBOJIEH, €CJH Bbl COUTETE
BCTPEYy ¢ HUM JOCTATOYHO BAKHBIM HOBOAOM, YTOOBI BRIMVISAAETH HA BCE
cto. UHBIMH CT0BaM#, BBI JOJUKHBI BRIMISAAETE HA/UIEKANMM 00pa3oM 1 Be-
ctu cebs no-nenosomy. Camoe riaBHoe, n3beraliTe MyCTOCIOBHSA U HE IIbI-
TaiTeCh GBITH BCE BPEMS OCTPOYMHBIM. 3aroTOBJEHHBIE 3apaHEe ITYTKH
¥ OCTPOTBI HE IPOU3BENYT NOJHKHOTO BIIEYATIEHUSA Y, BMECTO TOI'O YTOGRI
BBI3BATh FOMEPUYECKHII XOXOT, OTOPOCAT BaC Ha IIar Hasaj,

Kak yaepxaTb knuenta OBHa

OgHa GoJIBIIE BCEro BIEYAT/IAIOT PE3YAbTAThL. ITO HE 3HAYUT, YTO BBI J0OJI-
JKHBI IaBaTh oGenanud. JIoCTaTOYHO ¢/lesIaTh aKIEHT Ha MPOILILIX JJOCTH-
JKEHHSX, OCOOEHHO €CJIM BBI YCHEITHO BBINOJHSIA PaboTy JUIsl KOHKYpEeH-
TOB. OfHO JUIIB YIIOMUHAHHUE O KOHKYPEHTE ITO3BOJUT AOOUTHCA HY:KHOIM
PEeaKIMU U BEPHYTh MHTEPEC K TOMY, 4YTO Bbl roBopuTe. O6masacs ¢ OBHOM,
HOAYEPKHUTE, IOYEMY BbI XOTUTE PAGOTATh UMEHHO C HUM. 3TO NOAEHCTBY-
€T Ha Hero, KaK 6JI0/1ie MOJIOKA HA KOIIKY. Y3HaB o Balleli pabore B IPyrux
xommanusx, OBHbI CIEJIAIOT BCE, YTOGLI BAC IOPALOBATh.

Kak coo61nTb NNoXyio HOBOCTb KNMeHTy OBHY

BeI rOTOBBI MIArHYTH B KJAETKY K TUTPY? A GPOCHTE BBI3OB TOPHAN0? OBHBI
HE XOTAT MOJy4aTh IUVIOXMX HOBOCTeH. OHM IUIATAT 3a TO, YTOOBI HOBO-
cti 6putM XopomuMH. Tak makite UM To, 9To oHM XoTAT! Ecam xopomux
HOBOCTEI1 HET, NPEJICTABbTE IUIOXYI0 HOBOCTH B BBI'OJHOM CBETE, CHEJIAB
yAApeHHE Ha TOM, YTO Bce MOrjIo GbiTh HaMHoro xyxe. He crour noguep-
KHBAaTh, KAK BbI CTAPAINCH 5TO NIPEJOTBPATUTD, FIM PACCKA3bIBATE O TOM,
4TO TaK jeria kapra. [Tonobuble 06bAcCHeHUs OYAyT UMETDH IEYAIbHbIE 110~
crepcteus. [ToaroToBpTe 3amacHble BAPHAHTEI, KOTOPLIE TOMOTYT CIIACTH
IIPOEKT H BMECTE C TeM YAOBACTBOPAT Kenanus OsHa. O6BACHATE, 9TO BaM
notpebyeTcs GoNbIIe BpeMEHH, U IPEATOKHUTE 3aIUIATHTH 34 3TO MEHbIIe
JCHET.

Kak paseneub knueHTa OBHa

IIpoBeauTe 3apanee HEGOIBIIOE PACCACAOBAHME, YTOOBI BRIACHUTD IIPe-
nourenus OBHa, CBA3aHHbIE ¢ eAoM (611073, cepsuc, armocdepa, mojaqa).
Vaenure ocoGoe BHUMaHMe geTanaM. [JoMHuTe, YTO rIaBHbIe HCTOUYHHUKUA
nHpOpMaNUK — 3TO ceKpeTapu u oducHele crieTHUKH. Kpome Toro, ko-
IJa €0 KACAETCA pa3BledeHUi, HEOOXOAMMO 3HATD, KaKyIO My3BIKY M Ka-
Kue KIyosl npeanoduTaeT KaneHT OBeH. OBHBI MOOAT HE TOJIBKO €CTh,
HO M IIMTh, TIO3TOMY MOTYT BO3HHMKHYTH CJIOKHOCTH C YIOTpebIeHueM
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22 OBEH

ankoross. He Bosnnyittecs u sHatite: ecim OBEH B XOpPOIIEM HACTpPOE-
HHMH, OH 00643aTeJbHO NoMAeT BaM HaBcTpeuy. IIpocreauTe 3a TeMm, 4ToObBI
ob6ecreuuTh OBICTPRIN M YAIOOHBIH TPAHCIIOPT AJISI CBOETO KJIMEHTA.

AeaoBoii mapTHep OBeH

OsBHbBI BEAAABIBAIOT HEBCPOHTHOC KOJMHU4YECTBO BHCPFHH B 1000€e HaAuYMHa-
uue. OiHaKo UX IEHCTBYS 9aCTO GBIBAIOT (haHATHYHBIMU U y3KOHATIPABJICH-
HBIMH, UTO BBI3BIBAET OTPE/IEIEHHBIE TPOGIEeMBI. YIIOPHO CIEys B HEBEp-
HOM HalpaBJIEHUH, MOKHO IIPHATH K GOIBIINM ITOTEPAM BPEMEHH 1 JIEHET.
Jlyqme 3apanee 06CyAMTh ¥ THIATENBLHO NPOAYMATH KasK/IyIO IETANb, & 3aATEM
HIPHUCTAIBHO CJIEAUTD 32 BBITOJHEHHEM PAGOThl. OBHBI HE CTAHYT KAMKIYIO
HEJIENIO OTYHTBLIBATLCA ME€PE]] BaMH Wiu KoJuiekTusoM. [Ipouecc orueTHo-
CTH JIOJKeH ObITh HeHasasunsbiM. ITapTaeper OBl m06aT paboTarh ca-
MOCTOATENbHO, HOAKW/bIBAsA JPOBA B COOCTBEHHBIN KOCTEP.

Kak ycraHosuTb Aenosoe napTHepcTso ¢ OBHOM

Heo6xommMo ¢ caMoro Hagaxa YeTKO 0003HAYUTE POJIh, KOTOPYIO GyAeT ur-
paTh BauI fesosoii naptHep OseH. B mpoTtnsHOM cygae oH OyaeT 6paTh Ha
cebs1 cmkoM MuOro. Kpome Toro, BAXKHO MOHMMATh, KaKH€ MOTHBBI TTOGY-
AVJIM €r0 CTATh BalmmM naprHepoM. Ilouemy Takas HezaBHCHMAs JIMYHOCTD
HY)KJAeTcH B IAPTHEPE M [IOYeMy BhIGOD Ul Ha Bac? Pexomenayercs muck
MEHHO OOPMUTD IOPUAMYECKHE BOIPOCHI C HOMOIIBIO 3ABOKATA, KOTOPBIi
[IpUMET BO BHUMaHHe MoxKenanus obeux cropoH. IlogpobHoe obey:xaeHue
C/IOKHBIX CHUTYAIMII MOXET BBI3BATh PA3APaKCHHE Y BALICTO MTAPTHEPA, HO
3TO HEOOXOAMMO C/IeIaTh HA TOT CAyJall, eCJIM YTO-TO MOWAET He Tak.

MocraHoBka 3afay BMecTe C AenoBbiM NapTHepoM OBHOM

OBHBI MOT'YT CIHTATh, YTO CIIOCOGHBI JIEIaTh HECKOIBKO €]l OJHOBPEMEH-
HO ¥ COBEPIIMThL BCe moABuru I'epakia pazoM, OfHAKO COTPYAHHYECTBO
Oyaer GoJiee YCIEHIHBIM, €CIM OIPAHHYUTDL U YETKO OIPEACIUTh KPYT UX
ob6s3aHHOCTEH. Hpe,u,rLOqTeHHﬂ OBHA CTAHOBATCA OYEBHAHBI JOBOJBHO
OBLICTPO (He Ba)KHO, WAET JIM PeUYb O MAPKETHHIE, CBA3AX C OOIIECTBEHHO-
CTBIO, ITPOAANKAX WM HAYIHO-MCCIEAOBATENLCKOM AesTensHoCcTH). OnHaKo
TO, uTo OBHBI JIOGAT AeNaTh GOJIbIIE BCETO, BOBCE HE 00A3aTEIBHO JIydIne
BCETO Y HUX ITOJYYAETCH MM COOTBETCTBYET HYKJaM KOMITaHUH. OHU MOTYT
C YIOPCTBOM IIETUIATHCSA 3a JI0GUMBIE Jeia, HEB3Upas Ha OTPHIATeIbHbIE
Pe3yAbTaThl MM HU3KYIO 3(p(heKTUBHOCTD.

Moe3pku 1 pazeneveHus c AenosbiM NnapTHepom OBHOM

O6prya0 OBHBI JIOGAT JAEIOBLIC MOE3AKU U YBECEIUTENbHBIC MEPOIIPHs-
THA, CBA3AHHBIC ¢ PabOTOM, HO HE CTOUT IMOJATATHCA HA HUX B BOMPOCE
opraausarui. Bam miim Bamemy mOMOITHUKY CIEAYET MPOKOHTPOJNPOBATE
maaabl OBHOB, MOCKOJBKY OHM YACTO ObIBAIOT 3a0BIBYMBBIMU M YITYCKAIOT
U3 BHJY Ba)KHbIE NETIH, IIPOABJIAA HETEPIEHHE H TOPOIUIMBOCTbL IIPH



opraHuzanuyu MeponpuaTuii,. OBeH CTaHET OTJWYHBIM HNAPTHEPOM B J0-
pore 1 qoMa 6i1arofapsa CBOEMY MO3UTHMBHOMY HACTPOIO, IPAMOJIHHEHHO-
ctu 1 ambunnosHoctu. Ho Bam mpuaeTcsa mpocienTs, 9TOGHI B IIpoliecce
OBIMIEHMS C KIMEHTAMH OH CTaBHJI OGIIYIO BBITO/Y BBIIIE TMYHOM. SToleH-
Tpu3M OBHA MOKET IIPUBECTH K TOMY, YTO OH IIOKEDPTBYET MHTEPECAMM
KOJLIEKTHBA Pajii COGCTBEHHOIO YI0BOIbCTBUS.

Kak pa6oratk ¢ aenosbiM napTHepom OBHOM

M HanpaBnATh €ro AelCTBUSA B HY)XXHOE pycno

YectHO ropops, OBHEBI HEYIIpaBAAeMbl. BaM IpUIETCA MOJOKUTBC HA UX
MHTYHIIMIO ¥ MHeHne. Kpome Toro, oHM He yMeIoT AeficTBOBATH IO yCTa-
HOBJIEHHBIM IIPABWJIaM U BCETra JIydIlle 3HAIOT, YTO HYKHO Je/aTh, 0COOEH-
HO B KpHM3UCHBIX cuTyanusax. [Tockonpky OBHBI 06/1aa10T XOPOIIO pa3BH-
TOH MHTYMIMEl U YyThbeM Ha adepbl ¥ MOLIIEHHHYECTBO, KOMIIAHHUA TOJIbKO
BBIMrpaeT OoT ux crnoco6nocreit. ITocrapaiirech XKak MOXKHO TOuYHEE OOB-
SACHHUTD OBHy, Yero BbI OT HETO XOTUTE, 6€3 HAMEKOB U HEJIOCKA3aHHOCTH,
a 3aTeM JalTe eMy BO3MOMKHOCTD JA€HCTBOBATh CAMOCTOATEIBHO.

CTouT NI nonaraTbCcs Ha AeNOBOro na pPTHepa OBHa

OBeH yAMBUTEIBHO HAJEKEH — €CJIM OH B35 Ha ceds 0ob6sA3aTeNbCeTBa, 3TO
Bcepbe3 M Hagouro. OfHAKO 3TO HE MCKIIOYAET NPobJIeM, CIIOCOOHBIX IIOL0-
pBaThb ycrosBinmecs ornomenus. He ciaexyer BMemmBaTh BOIIPOCHI INYHOTO
XapakTepa B Ballle eJ10Boe napTHepcTBO. OBHbI OUYeHb OOUAYMBLI U B OIIpe-
JCIeHHDBIX CHTYaLMAX MOTYT II0BeCTH cebs Hecaep:xkanuo. [Tomuute, uro ux
ciia B OObEKTUBHOCTH, A HE B [[yOHMHE YyBCTB, II03TOMY JIydIlle HE IPHHH-
MaThb BCE CIMITKOM 613K0 K cepany. Jaxe ecan sam naptaep OBeH couim-
KOM IIPSAMOJIMHEEH, TIOCTAPAUTECh NPOSBUTE TAKT, TEPIIEHUE U TBEP/IOCTh.

Kak pacToprHyTh oTHOLWEHHA € AeNoBbiM NapTHepoM OBHOM

PazppiB napraepckux orHomeHuit ¢ OBHOM IOCJI€ MHOTHX JIET COTPYAHH-
decTBa Ipoiiter 6e360/1€3HEHHO, €CIM OCYIIECTBUTb €ro Ha B3AMMOBbI-
FOJHBIX M IPArMAaTUYHBIX YCJIOBHAX. Biarojapsi HpHpPOIHOI YeCTHOCTH
OsBubl PEAKO IIPOCAT TO, HA YTO, I10 UX MHEHUIO, He UMeloT npasa. Jleno e
CTOJIBKO B JIMYHOH CUMIIATUM K BaM, CKOJIBKO BO BHYTPEHHEM YyBCTBE CIIpa-
BE/TIMBOCTH, KOTOPOE HE MO3BOJIUT MM HA BAC HAKUTHCA. TakkKe MOKHO
ane/UIMpPOBATh K STUYECKUM HOPMaM, KOTOpbie OBHBI OOBIYHO HE CKIIOHHBI
HapymaThk. OHE 6YAYT IIyGOKO pa3zoyapoBaHbl IIOCTHUTIIEH UX HeyAadeld, HO
CMOTYT JABUTAThCA JaJbllie GIarogapst CBOeMy He3aBUCHMOMY XapaKTepy.

Konkypent OBen

B ciygae mpamoili kondpontanun OBHBI MOTYT OKa3aThCA JKECTOKUMM
u 6€3:KaNOCTHBIMHA KOHKypeHTaMu. OHM COCOOHBI COKPYIIMTE ONIIOHEH-
Ta JIAaBUHOW SHEPTUH, KPYIHBIMH WHBECTHIMAMH W HaCTOHYMBBIMH, I€-
JIEHANPaBIEHHBIMU PEKIAMHBIMM KaMIIAaHMAMM, KOTOPbIE HEBO3MOKHO
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